
 
 

Manual Request Form: 
 
All Fields Required 
 
First/Last Name: 
 
Business Name: 
 
Email Address: 
 
Phone Number: 
 
Machine Model: 
 
Machine Serial Number: 
 
Type of Manual Requested (Parts, Operator’s, Both): 
 
Valid model and serial numbers must be supplied so that we can properly discern the requested 
manual(s). 
 
We can provide electronic copies of Ingersoll-Rand manufactured machines and products. Please 
call us for all non-IR requests. All electronic manuals will be provided in a format readable by 
Adobe Acrobat Reader. (.pdf) This program can be downloaded free at: 
http://www.adobe.com/products/acrobat/readstep2.html 
 
Requests will generally be processed in 1-2 business days. Manuals will be sent in the above 
described format to the given email address. Manuals which exceed the maximum capacity of 
either server will be placed on Osterbauer.com for a limited amount of time so that they may be 
downloaded. You will be sent the appropriate link via email when this is the case. 
 
Please call if you would like to request that a manual be sent by mail. 


